MOTION HEIGHT ADJUSTABLE SYSTEM

OPERATING INSTRUCTIONS

1. Standard Operation
PRESS and HOLD “/I*” or “J,” button to set the desk to the desired height.

2. Setting Height Range Limits
The maximum height range is 670mm — 1320mm. However, if the user wants to set range limits
within this:

Setting Highest Height Limits:

PRESS “1” and “J” buttons at the same time for 2 seconds, HOLD ““I*” and CLICK “\,” three (3)
times. Setting is confirmed with a beep sound. (Repeat this process to reset back to maximum height
limit.)

Setting Lowest Height Limit:

PRESS “M” and “J,” buttons at the same time for 2 seconds, HOLD “{,” and CLICK “]*” three (3)
times. Setting is confirmed with a beep sound. (Repeat this process to reset back to lowest height
limit.)

3. Saving 4 Different Heights
This desk can save four (4) different heights for easy adjustment between sitting and standing height.

When the desk is at the first ideal height PRESS and HOLD the “M” button until the display flashes,
then PRESS “1” to save the height at the first position. Repeat the above process for positions 2, 3
and 4. This data will be stored even if there is a loss of power.

These saved heights can be overridden using the same process as above.

4. Troubleshooting or Resetting
The desk can reset all saved pre-sets.

To reset, PRESS and HOLD both “” and “{,” button until the table is at its lowest point. The reset is
complete when a beep is heard.

Notice

1. This product must meet the actual technical parameters for use.

2. The system should not be near water and corrosion resistant gas.

3. Please contact Infinity Commercial Furniture if this product does not operate according to the
above instructions.
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MOTION HEIGHT ADJUSTABLE SYSTEM

Error Codes and Alerts

Note: This function requires bigger MCU #5628

ERROR | PROTECTION | SITUATION BUZZER ALERT SOLUTION

CODE

000 Resetting Press both buttons at the 1 Beep

same time for 3 seconds.
Continue pressing the
buttons until both columns
are in lowest position

EOO Not full reset | When reset is required but No Beep Can be operated after resetting

not fully reset

EO1 Overuse Continuous running the 3 Beeps The system will recover and after 75
protection frame for 300 seconds will 3 beeps when seconds it is possible to run the

activate the overheat operating before frame for 300 seconds again. If the

protection completely recovering | resting time or the interval between
operations are too short, the next
running time will be reduced to give
the system enough time to cool

EO2 Imbalance Difference between 2 2 beeps Can be operated after resetting
protection motors > 10mm

EO3 Anti-collision | Detecting the variant of No beep. Reversed Can be operated after reversing

electric current ‘motor will 40mm completely no
stop when excessive matter if button is
variation detected in a being pressed or not.
certain time.

EO4 T-Touch Detecting if the system has No Beep. Reverses Can be operated after reversing /
Protection collided with an object, 30mm completely no Remove the obstacle

become uneven or has matter if button is
shifted during operation being pressed or not.

Ell M1 Motor When one of the columnsis | 5 beeps Remove some load from your desk
over-current overloaded or internal to lower the current to operate the
protection transmission is jammed system. If the system is not

E12 M2 Motor When one of the columnsis | 5 beeps operational, the nut might be
over-current overloaded or internal broken, or spindle/bracket might be
protection transmission is jammed damaged.

E21 No hall sensor | Only current is detected, no | Beep for 2 seconds, the | Change motor or motor cable. Reset
from M1 hall sensor. Column is not screen flashes E21 for 5 | before operating

moving seconds

E22 No hall sensor | Only current is detected, no | Beep for 2 seconds, the | Change motor or motor cable. Reset
from M2 hall sensor. Column is not screen flashes E21 for 5 | before operating

moving seconds

E31 No current No current is detected from | 4 beeps; the screen Check if the motor plug is
from M1 M1, Column is not moving flashes E31 for 5 connected well

(Another column slightly
shakes)

seconds
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